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FS286 EoT QUICK STARTGUIDE

General Information:
Product Description:
The FS286 EoT works with Soter 
Technologies Inc.’s new Environment of 
Things, EoT Live Portal, which provides users 
greater flexibility and capabilities.

1. Account Registration: Creating the Portal site.

2. Adding Devices: Accessing the EoT Live Portal and inputting devices onto the site.

3. Network Configuration: How your device connects to the EoT Live Portal.

Vape

Sound
Tampering 

LED Status Conditions 

Quick-Start Steps

Additional Documentation is available within the EoT Live Portal under the Help section. 
Locate ‘Settings’ and select ‘Help.’ 

*This will provide customized settings information to alter the device to your requirements.

(Note: Only accessible after EoT Live Portal Registration)

Account 
Registration

Adding
Devices
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To set up your device, follow the four steps.
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Important Information
Before you begin, please register your device(s) on the EoT Live Portal 

before mounting the units. 

1. Registration Link

To begin setting up your EoT portal site, open a browser on any mobile device or desktop, 
access https://eot.live/register-site, or scan the QR code above. From this page, begin by 

manually inputting the MAC address of one of your devices or scanning its QR code (located 
on the label of each device and its box). Then continue to input your device, user, and site 

information. Once your site is created, an email will be sent from accounts@eot.live with a 
temporary password allowing you to create a new password. 

(Please be advised that this process may take 5-10 minutes.)
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Whats Next?

Once your account is registered and a new password is created, log in to set up the devices. 

To complete the device setup, please follow the direction below:

2. Adding Devices
To Add Device(s) to the portal:

1. Login to the EoT Live Portal.

2. Go to the menu bar and select Devices.
3. Select the Plus (+) icon in the right-hand corner.

4. Input the device Name and MAC address manually or by scanning the QR code
*We recommend naming the device after its placement location.

1. Connect the device to your local network using a powered ethernet cable (PoE) or WiFi.
*The device should be automatically visible and online in the EoT Live Portal Devices tab.

2. If the device remains offline on the EoT Live Portal, ping the device’s IP address obtained
through your router for the specific unit.

3. Device can connect over Ethernet or WiFi.
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Protocol ProtocolHTTPS MQTT

443 8883

*.eot.live *.amazonaws.com

Port Port

DNS DNS

Ensure the networks are configured as below. 
Notice: Ensure that no firewalls block the following configurations.

Website Network Device Network
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3. Network Configuration*

This is to access the EoT.Live portal.
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Mounting Instructions

FlySense® FS286 EoT Device: The device is intended to be mounted onto the ceiling where 
vaping and sound disturbances are recurring issues.
Ethernet Cable: Cat5E or higher Ethernet cabling is recommended for this application.
Mounting Hardware: Screws with hollow wall anchors can be used on sheetrock ceilings. For 
ceiling tiles, it is recommended to use toggle bolts with anchors.

Gather Material
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Recommended Power Options
Please use the following power supply options for your FlySense® 

device.

POE (802.3af) Switch: A POE switch can be used to connect the device.
*If the device is greater than 100 meters from the POE switch, you can use the following options:

POE (802.3af) Power Injector and Network Switch: A POE Injector can be used with a 
network switch.
AC/DC Transformer with Network Switch: A power injector can be plugged into the device 
and the ethernet data line can connect to a network switch. 
*For devices using a WIFI connection:
AC/DC Transformer: External input power can be applied to the device using a 24V 0.5 Amp 
AC/DC transformer. This can be plugged into the barrel jack on the back of the device.
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Mounting Instructions

Apply power to the device.

Use one of the following methods to apply power to the device: 
• Connect an Ethernet cable from the device to a POE network switch (this

method is recommended) or
• Connect a 24V 0.5A power transformer to the barrel jack input of the device

Wait for the device to complete the boot sequence (a solid green light will appear 
for 5 seconds).

Mount Devices

As depicted in the provided cut out, the device has two mounting holes for a bolt/
screw to hold the device onto the ceiling. For sheetrock ceilings where there are no 
studs, a hollow wall anchor can be used. The installer must ensure that the device 
is held strongly in place to avoid the device falling off or being exposed. 

A hole must also be made onto the ceiling for the Ethernet cable and/or barrel jack 
to plug directly into the device. The Cat5e or Cat6 cable is (with or without PoE) 
inserted into the female RJ-45 connector on the backplate of the device that is 
mounted onto the ceiling. 

If AC power is used, the power transformer output plug (male barrel jack) is 
inserted into the female barrel jack on the face of the device that is mounted into 
the ceiling. 

Please ensure that the cable is not exposed when mounting or it can lead to 
tampering of the connection. 
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Mounting Instructions

Once powered on, a device will run through a boot sequence shown by the LED event 
indicator located on the front of the device. 

The device's LED will turn white for up to 10 minutes, then turn off.

When the device is ready for detection, the LED will turn green for 5 seconds. 

During normal, powered operation, the device's LED will be off. If port and/or networking 
issues are encountered, the device's LED will remain on until resolved. Please see the 
troubleshooting section for more information.

Power Devices
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LED Status Key
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Caution
The following guidelines stated in this document are to ensure the safe and successful installation of 
the FlySense 286 EoT. The specified procedure will lessen the risk of injury or dangerous 
events while exposed to electrical components. 

Soter Technologies Inc.’s limited-time warranty applies only if the unit is installed according 
to the instructions demonstrated. 

To ensure that your safety is not at risk, it is imperative to use a qualified technician for device 
installation and maintenance. 

MAKE SURE:

• To place the device in a central position, at least 1 foot away from the wall.

• To wear protective gear such as protective glasses, masks, and hardware gloves to
avoid contact with fine dust particles.

DO NOT:

• Use the device in high-humidity environments or possible direct exposure to water.

• Use the device in an outdoor setting.

• Place the device near heat sources such as radiators, furnaces, ovens, stoves, etc.

• Cover the center of the device, as it is vital for its functionality.

• Place the devices near windows or ventilation.

NOTICE: 
Before mounting the device, please confirm that the unit ID was input into the EoT Live Portal 
before installation, along with the device placement location. If Account Registration, Adding 
Devices, and Network Con iguration still needs to be completed, please go back, and 
complete the process. 

Note: Any hardware seen or used in this manual is not included. 
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Onboarding Session

This service is not mandatory but is highly recommended and available to integrate your 
devices. Please go to 

https://calendly.com/sotertech_onboarding/fs300-onboarding 
or scan the QR code below.

Onboarding Link

Technical Support

For additional support, please feel free to contact us at:
Phone: +1 (934) 500-5454

Email: support@sotertechnologies.com

Warranty Guarantee:
The ten-year limited hardware warranty covers craftsmanship and product component defects. The 

warranty does not cover device tampering before or after the installation of the device. 
Soter Technologies Inc. is not responsible for any personal or property damage from improper device 

installation. Please refer to the installation warning and instructions to avoid this.
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