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FS300 QUICK STARTGUIDE
General Information:
Product Description:

The FS300 is Soter Technologies Inc.’s next

generation of FlySense® vape detection Vape Q
products. The modernized version is equipped .

with a tamper-proof housing design, improved Aggression O
sensor detection, and enhanced software for Tampering O
rapid alerts. This product works with Soter

Technologies Inc.’s new Environment of Things, LED Status Conditions 0

EoT Live Portal, which provides users greater
flexibility and capabilities.

Quick-Start Steps

To set up your device, follow the four steps.

1. Account Registration: Creating the Portal site.

2. Adding Devices: Accessing the EoT Live Portal and inputting devices onto the site.
3. Network Configuration: How your device connects to the EoT Live Portal.

4. Device Mounting Instructions: How to mount the device on varied surfaces.

Device
Mounting
Instructions

Network
Configuration

Account
Registration

Adding
Devices

Additional Documentation is available within the EoT Live Portal under the Help section.
Locate ‘Settings’ and select ‘Help.’

*This will provide customized settings information to alter the device to your requirements.
(Note: Only accessible after EoT Live Portal Registration)
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Important Information

Before you begin, please register your device(s) on the EoT Live Portal
before mounting the units.

1. Registration Link

To begin setting up your EoT portal site, open a browser on any mobile device or desktop,
access htips://eot.live/register-site, or scan the QR code above. From this page, begin by
manually inputting the MAC address of one of your devices or scanning its QR code (located
on the label of each device and its box). Then continue to input your device, user, and site
information. Once your site is created, an email will be sent from accounts@eot.live with a
temporary password allowing you to create a new password.

(Please be advised that this process may take 5-10 minutes.)

REGISTER SITE

REGISTER SITE
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Whats Next?

Once your account is registered and a new password is created, log in to set up the devices.

To complete the device setup, please follow the direction below:

2. Adding Devices

To Add Device(s) to the portal:

ronN =

3. Network Configuration

Login to the EoT Live Portal.
Go to the menu bar and select Devices.
Select the Plus (+) icon in the right-hand corner.

Input the device Name and MAC address manually or by scanning the QR code
*We recommend naming the device after its placement location.

1. Connect the device to your local network using a powered ethernet cable (PoE).
*The device should be automatically visible and online in the EoT Live Portal Devices tab.

2. If the device remains offline on the EoT Live Portal, ping the device’s IP address

obtained through your router for the specific unit.

Ensure the networks are configured as below.

Notice: Ensure that no firewalls block the following configurations.

Website Network

Device Network

Protocol HTTPS
Port 443
DNS *.eot.live

© 2023 by Soter Technologies Inc.

Protocol MQTT
Port 8883
DNS *.amazonaws.com
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S\\Illlﬁ

Led Status Key

LED COLOR BEHAVIOR

RED Solid for 1 second

Settings restore

STATUS CONDITION

Solid

WHITE

Powered on

Solid for 5 seconds

Device ready for use

BLUE Slow flash

Firmware restore

CYAN Slow flash

Connecting to server

PURPLE Slow flash

Searching for network
IP Address

RED Rapid flash

Sensor error
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Caution

The following guidelines stated in this document are to ensure the safe and successful installation
of the FS300. The specified procedure will lessen the risk of injury or dangerous events while
exposed to electrical components.

Soter Technologies Inc.’s limited-time warranty applies only if the unit is installed according to
the instructions demonstrated.

To ensure that your safety is not at risk, it is imperative to use a qualified technician for device
installation and maintenance.

MAKE SURE:

To place the device in a central position, at least 1 foot away from the wall. To wear protective
gear such as protective glasses, masks, and hardware gloves to avoid contact with

fine dust particles.

DO NOT:

Use the device in high-humidity environments or possible direct exposure to water.
Use the device in an outdoor setting.

Place the device near heat sources such as radiators, furnaces, ovens, stoves, etc.
Cover the center of the device, as it is vital for its functionality.

Place the devices near windows or ventilation.

NOTICE:
Before mounting the device, please confirm that the unit ID was input into the EoT Live Portal
before installation, along with the device placement location. If Account Registration, Adding
Devices, and Network Configuration still needs to be completed, please go back, and
complete the process.

Note: Any hardware seen or used in this manual is not included.
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4. Mounting Instructions

Instructions to separate the mounting plate from the device are below.

STEP 1:

To begin the installation process,
insert the FS300 key in the slot
marked with a notch.

STEP 2:
Turn counterclockwise with FS300
Key still in place.

STEP 3:
Remove the base plate and
prepare to mount the device.
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A. Drywall Installation

Tools and Hardware Needed:

Ladder 9/16” Hole Saw Bit

Screwdriver 2 Phillips Roundhead Screws

Ethernet Cable Connection 2 Screw Anchors
FS300 Key

-

STEP 1: )
In the desired device location, drill
a hole in the ceiling using a (9/16”)
hole saw bit, allowing for the
ethernet cable to come through.

\ iy

Note:
N\ Each screw must be placed on the opposite
end of the plate; any other variation will lead
to the possible dismounting of the device.

-

STEP 2:

Align the base plate slot to the
ethernet cable opening on the
bottom left-hand side. Then run

STEP 5:
Che ethernet cable through. ) Insert the anchors, align the base plate,
then install the screws to secure the
N\ base plate to the ceiling.
STEP 3:
To begin mounting the base plate, e ——

create pilot holes using the

singular screw indentations. =
N J :gqqﬂ

(STEP 4: )
Drill through the baseplate and STEP 6:
ceiling with a bit large enough to Connect the cable to the device. On
insert the screws. Enlarge the pilot the right-hand side locate the notch
holes on the ceiling to the and rotate the device clockwise until a
Kanchors size. ) locking sound is heard.
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B. Drop Ceiling Installation

Tools and Hardware Needed:

Ladder

9/16” Hole Saw Bit

Screwdriver

Drill Bit (3/8”)

Ethernet Cable Connection

2 Pnillips Head Bolts (LxD: 2”x 1/8”)

FS300 Key

2 Toggle Anchor (D:1/8”)

-

STEP 1: N

In the desired device location, drill

a hole in the ceiling using a (9/16”)

hole saw bit, allowing for the
ethernet cable to come through.

\ iy

~

-

STEP 2:

Align the base plate slot to the

ethernet cable opening on the

bottom left-hand side. Then run
the ethernet cable through.

\_ 9 J

(- )

STEP 3:

To begin mounting the base plate,
create pilot holes using the
singular screw indentations.

\ J
(STEP 4; )

Drill through the baseplate and
ceiling with a bit large enough to
insert the screws. Enlarge the pilot
holes on the ceiling with a (3/8”)
drill bit.

J
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Note:
Each screw must be placed on the opposite
end of the plate; any other variation will lead to
the possible dismounting of the device.

STEP 5:

Insert the anchor toggles through the
ceiling. Tighten the bolts until the base
plate is secured onto the ceiling.

o ]

STEP 6:

Connect the cable to the device. On the
right-hand side locate the notch and
rotate the device clockwise until a
locking sound is heard.
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C. Electric Box Installation

Tools and Hardware Needed:

Connect the cable to the device.
On the right-hand side locate the
notch and rotate the device
clockwise until a locking sound
is heard.

J
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Ladder 2 Phillips Roundhead Screws
Screwdriver FS300 Key
Ethernet Cable Connection

(STEP 1: N
With the electric box installed on
the ceiling, run Ethernet cable into
the box and through the
base plate.

e J

(STEP 2: N
Select a hole pair that align with
the electrical box screw holes.

Drill pilot holes through the base
plate.
o J
Note:

s ™ Each screw must be placed on the
STEP 3: opposite end of the plate; any other
Install the screws to secure the variation will lead to the possible
base plate to the electrical box. dismounting of the device.

. T

(STEP 4: ) P
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Onboarding Session

This service is not mandatory but is available to integrate your devices. Please go to

https://calendly.com/sotertech_onboarding/fs300-onboarding
or scan the QR code below.

Onboarding Link

Technical Support

For additional support, please feel free to contact us at:
Phone: +1 (934) 500-5454
Email: support@sotertechnologies.com

Warranty Guarantee:
The ten-year limited hardware warranty covers craftsmanship and product component defects. The
warranty does not cover device tampering before or after the installation of the device.
Soter Technologies Inc. is not responsible for any personal or property damage from improper device
installation. Please refer to the installation warning and instructions to avoid this.

© 2023 by Soter Technologies Inc. Page | 10




